FEC F

=010> Study Area Code 280488

=015 Study Area Name HLEDGE TEL €0

<20 Program Year 20i4

={130> Contact Name: Person USAC shouid contact Ropert ©. Sledgae, Jr.
with questions about this data

035> Contact Tetaphone Number: £62-569-3311
Number of the persen identitied In data line <030

=030> Contact Emall Address:

A i ladgaedalcaland, nat
Ermail of the parson identitied in data iine <030>

.w

<100 Service Clrality Improvement Reporting {complete attoched worksheet)

=200> Qutage Reporting {voice {complete attuched warksheet)

<210n cu check box if o autages to report

<300> Wnfulfilled Service Requests {voice) I b I

<310> Detall on Attempts {voice) {attoch descriptive document]

<320> Unfulfilled Service Requests (broadband)

330> Detall on Attemnpts (brozdband} {attach descriptive document]

400> Number of Complaints per 1,000 custorners (voice)

410> Fixed 9.0

<420 Muohile

<430> Number of Complaints per 1,000 customers {broadband)

<840 Flued

<A5(> Mobite

<500> Service Quality Standards & Consumer Protection Rules Compliance {check o indicate certification]

<510 {attachid duscripte document)

500> Functionality Tn Emergency Situations (eneek to indicate certtfcotion)

<E10% | 230166mekDC ] {attached descriptive document)

<700> Company Price Offerings {voice) {campiete attached worksheet}

<710= Cormpany Price Offerings (broadband) {compicte attoched worksheet)

<800> Operating Companies and Afflllates {rompiete attoched workshest}

<900 Tribal Land Offerings (Y/N)? O @ {if yos, compiete attoched worksheet)

<1000> Voice Services Rate Comparability etk te ndicata certfication)

=1010=> I 1 {ottach descripthat document)

21100= Terrestrial Backhaul (¥/N)? @ O (# met, chaek to tndicate certificotion)

<1110 {compiete attoched worksheet]

<1200 Terms and Condition for Lifeling Customers {compiete attached worksheet]
Prica Cap Carriars, Procesd to Price Cap Additional Documentation Worlghegt
including Rete-of-Return Carriers affiilated with Price Cap Local Exchange Carriers

<2000 [check to inditate certifiiatha) | N NN

«2005> fcomplett uttached wontshost) B DO
Rate of Return Carriers, Proceed to ROR Additional Dacumerntation Workshest

=3000> [ehnck o Indieate certification) I'd

<3005 {ramplete ottached workshast) o

10MA2013
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Page 2

(100} Service Quality Improvement Reporting

FOC Form 481

Data Collection Form OMB Control Mo. 3060-0986/0ME Control No. 3060-0819
July 2013
DU  Study Area Code GerES
<ai5>»  Study Arez Name SLEDGE TEL OO
<(20> Program Year 20Ld
<030> Contact Name - Persen USAC should contact regarding this data Bobert O, Fledge, Jr.
<035> Contact Telephone Number - Number of person ientified in data line <030> f£é2-565-1311
<039> Contact Email Address - Email Address of person Identified in data line «030> raledgeddsltaland.ret
<110> Has your company received its ETC certification from the FCC? fves S no ) O @
1F your answer to Line <110 15 yes, do you have an existing §54.202(a] "5
<111> year plan” filed with the FCC? [yes S no | QO
If your answer to Line 111> is yes, thenyou are required to file a progress
report, an line <11}> defineating the status of your company's existing §
54.202(a) *5 year plan” on file with the FCC, as it relates to your provision of
wvoice telephony service.
117> Attach Fve-Year Service Quality Improvement Plan or, in subsequent years,
your annual pragress report filed pursuant to 47 CF.R. § 54.313(a){1). M your company is a
CETC which only recerves Frozen support, your progress report is only
reguired to address voice telephony service.
Hame of Attached Document [pdf}
Please check these boxes below to confirm that the attached POF, on line
112, cgntains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shal{ be submitted at the wire
center level ar census block as appropriate.
<113> Maps detailing progress towards meeting plan targets [
<114> Report how much universal service [USF) support was received
<115>  How [LISF) was used to improve service quality !
<i16>  How {USFlwas used to improve service coverage E_
<117> How |USF) was used to improve service capacity
<118> Provide an explanation of network improvement targets Aot met l [

in the prior calendar year,

10iCHNZ013
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Page 3

[200) Servie Outage Reporting [Vialce} FCCFonm 483
Oata Cobection Form DOME Control No. 3000-0986/GME Control No. 3060-0B19
July 2013
<D10»  Study Ares Code 2aeE
<015 Study Area MNamee SI1SU3E TEL €O
<0 Program Year 2024
<D3ge  Cortack Name - Person USAL should ¢ontact reganding this data Robsrr 0. Sledge, Jr.
<35> Contact Tefephone Number - Number of person identifed in datz ine <G30> $63-3£5-3311
030>  Contact Email Address - Emall Addeets of p idantifled in data Bne <030> rzladgeddelitaland net
<220> <@ <hi> <bd> <b3> <bd> <ch> fsrag <> <p> <f> <g> <h>
NORS Did Thiz Dutage
Reference | Outage Start | Outage Start | Qutage End | Outage End Mumber of %11 Facilities Service Dutage Affect Multipls
Humber Date Tims Date Time Customers Affecied! Total Number of Affected fDascristion [Chedk Study Jrems Service Dutage Freventative
Luctonrer: {¥es 1 Mo} i thatspphd {ies f Hol Resolution Frocedures

See-attacheid—
af LANE

10T
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Page 4

ce Rata Dzta

difc  Study Area Code IBOAES

15> Study Area Narmng SLEDGE TEL OO

<ONr Program Year 2314

@3> Contact Name - Pagson LISAC sheuld contact regarding this data Robert 9. Sledge. JT.

<35 Contact Telephone Number - Number of person ldentified In data line <030>  €€2-583-3313

B34  Contact Email Address - Email Address of person identified in data line <03{p Teledgeddeltaland.net

<F01> Resldeniial Local Service Charge Effective Gate 17172513

>  Single State-wide Regidential 1ecal Service Charge

<703> -«h ]
Residentiziiacal standatory Exterded Avss ]

State Euchangs [REC} SACICETCY Rate Type Sordce Rale State Subsodbariine Tharge | Siats Univorsal Service Fee Sarvice Charge Tokal per lime Rates and Fos:
-- See atthched worksheet

W20
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Page B

10>  Study Area Code HE04GE

<015>  Study Area Harme SLEDGE TZL C3

<020> Program Year 014

<030 Contact Mame - Person USAC shoubd contact reparding this data Bobect 0. Eladge, COr.

035> Contact Telephone Number - Number of person identified in data llne <)30> &62-5€-3311
<}3%> Cortact Emall Address - Email Address of person identified in data line <038> ~sledgeadeltsland.net

10> Reparting Carvier Eledge Telsphohe Company

<Bli> th:ﬁns Cnmpan-,- Sinflowez Znzerprises, Ioc,
<gl}> Qperating Company Sladge Telepbons Company

Affilates SALC Doing Business As Company or Brand Designation

AR



page 7

<0l0>  Study Area Code PR
<015>  Study Area Name SLEDGE TEL 00
<020> Program Year 2314
<030> Contact Name - Person USAC should contact regarding this data Robert ©. Sledge, Jr.
<035> Contact Telephope Number - Number of persun identifiad in data line «D30> #83-S63-1312
<39> Contact Email Address - Emall Address of person identified indats Bne <030>  sslsdgeadeitslanioer
<310> Tribal Land{s} on which ETC Serves
«920> Tribal Government Engagernent Obligation
xame of Attached Document {.pdf}

If your company serves Tribal lands, please select {Yes.MNo, NA} for

e3ch these bokes to confirm the status described on the attached

POF, on line 920, demonstrates coordination with the Tribal

governmant pursuant to § 54.3134a}9} includes:

Select
[¥es Ho,
MA&j}
<%21> HNeeds assessment and deployment planning with a focus on Tribal
tommunily anchor institutions; NS Nl

<973> Feasibility and sustainablfity planning
<973>  Marketing services In a culturally sensitive manner;
924> Compliance with Rights of way processes
<925> Compliance with Land Use permitting reguirements
<926> Compliance with Fadiitias Siting rules
927> Lompliance with Environmental Review processes
<928> Compliance with Cultural Preservalion review processes
<92%> Comphance with Trlbal Business and Licersing reguirements.

TN 3
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Page B

010>  Study Area Code 282458
Q15> Study Arez Hame SIEDGE TEL ©C
<Q20> Program Year 2Ei4
<030> Contact Name - Person USAC should contact regarding this data foberz 0. Fladge, Jr.
<35> Contact Telephone Number - Number of person identified in data line <Q30>  se2-559-1301
<039> Contact Email Address - Email Address of person identified in data line <030>  rsiedgesdritaland met
Fisase check this box to confirm no tecrestrial backhau!
<1128> gptigns sxist within the supported area purseent to § 54.3134G)
Please check this box to confirm the reporting carrisr offers ]
A130> broadband service of at least 1 Mbps downstream and 256 kbps

upstresm within the supporied zrea parsuant to § 54.313{G}

fits o apxd

Fae 8



Page @

<010>  Study Area Code z33eLE
<D15> Study Area Name SLECGE TEL CO
<00>  Program Yaar 2014
<030>__ Contact Name - Persan USAC should contact regarding this data Fegert ©. Sledge. 3T,
<035> Contact Telephone Bumber - Number of pesson identified io data ine <030 B62-569-3311
<(i39> Contact Email Address - Emall Address of person identified in data line 030> voledgesdeltaland.oer
<1210 Terms & Conditions of Voice Tetephony Lifefine Plans 2BL4ESnE12L
Mame of attached document {.pdf}
<1320>  Link to Public Website HTTP
“Please check these bowes below 1o confirm that the altached PDF,
an line 1710, or the wehsHe Iisted, on ne 1220,
coniains the required information pursuantic §
54 422{a}t2} annual reporting for ETCs receiving low-income
support, carriers must anmsaliy report;
<1221> Infosmation describing the terrs ang conditions of any voice | ||
telephony service plans offered to tileline subscribers,
<1222> Detaiis on the number of minutes provided as part of the plan, |
<1223> Additional charges for toll calls, and rates for each such plan.

LTl by
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Page 10

<010>  Study Area Code 250466
015> Sy Area Mame SIECIE TEL CO

0> P Year k{323

<Gin {ontad Name - Person LUSAC sheuld condact regarding this data Robert O, Sledse, Jr.

035> Tontact Telepd umber - Numberofp sentfied in dta fee <030  E62-583-331%
035> Contact Emall Address - Email Address of person idantified in data line <030> _ reledgeddeltaland .ner

ﬁ!{){tha i:nus?ne!swtz nos m#iam wE :ﬁs&hﬁﬁtammiﬁsmhmgrk& Fl'ﬂse ) !uppnrt. ﬁﬂﬂn Hkh Cost supporl, Hllh Cun supp-net to oﬁset access thi"l! reductions, and wmﬂ Phase ||
susppert ¥ sot forth in £7 CFR § S8 3X30) feh. (o) fa the information reparted on this form and in the documents sttached balow 1s accurate.

Incremental Connect America Phase | reporting
<D Ind Yesr Certification {37 OFR 8 54.383{b}IYH
<2011> e Year CerliSation {47 CFR § 322130030

Price Cap Carrlar Recelving Frozen Support Certffication {47 CFR § 55.312(a)]

<> 20113 Frozen Support Certifeation

<H13> 2014 Frozen Support Cartifieation

<24 HYIS Froren Support Certfiration

<2015 014 and Hifture Frozens Support Cerffication
Price Cap Casrier Connect Amverics ICC Suppoet {27 CFR § 54.313(d}}

<2p16> Cestification Support Ysed to Butld Sroarband
Connact Americs Phasa } Reporting 47 CFR § 54 313w}

<> 3rd year Broadband Sandce Cadificalion

<1018 5thye=ar Braadband Sanvice Cortifieation

<H19> Interirn Progress Certrication

<20 Pleass check the box to confirm that the attached PDF , on line 2021,

tontaing the required Ihermation pursesd to § 54.313 fel3)i], a5 a reciplent
of CAF Phase 3 sugpr shall provide the number, nanees, and addresses of
coammunity anchor institudions ko which began providing ascess W broadband
service in the preceding calendar year.
<01 interim #ragress Community Anchor institytions Name of Attached Document Listing Required Information

Fag:1 0
1008201 3 &



11 4% €10TBOTL

BTIOLERES POSE LI PSR JO0ST JRFOG] PRI 0 JuitH OGN pinba: RSy R o SYTDEY  PID0E)

BROL L P Susnquf 1aeus aRmeg oS04 (5D0R)

w LIPS T ST U 03 PRMETS v s Beplpaphrt  pRoE)
Ymucoe egnd

Il o197 AP u A MAHTS! B0y PAISINs vOREuLIGyn Buyapnny  TECUE]
SN0

UL R | oy Lodar Bupe.ad iy 01 AR redwod o) tzesel
® 1 e BTG B L7 10 I i paym retapt
A e 4y sl sy Fersuy 2 Ad03
SR

LZIGETE RS § T poercird JZOE SUf] U0 UDISTAUGNE 004 UIYLo o0
rrapeg Se e s aseapd SLOE U w0 G s esucdek s

“uphe pEpuRiar £ Supduoo s paussapad 1043

E WEEAOTIC PV FogsRr et g iy P R} w e
E S04 YOy O RFRLRTS PUE FIRRTTS MOT0E TS Soury i | REEL
sErEXemutanIaia] My Loduy Bageradd) SN o S eduing nralroLe uf Pr—
= wodes ey ¢ (7h0 [PfERERE] paLPRE AR o AT SagnT IO

ST ETRBETE S § 00 JUSrEEwd OE M} L0 "UDISSILIGRYS IO WA

T MY SO B RS el TRTIE FUE BT 5 & QEUodsRl i
Fhia st B LRSRPIE AIEIA0 100E Sy FTOE WL U O o0 AR (T0E)
Ty Bsun PRSI KT WRIEN UCERIRMRLR O PREMOR IE fue Loda .
RAGET S SAUBIIGS INOK YOBLIE “FTOE JUl O 53451 3PR0dsat 3y e
E SROLE LIORT PO JUFUTFELS PUP JUSLITIETS JUrOTI| THHIS S0URRE |0 404 [9T0ET

b= L 5

! 2oy podag Sugeadnf seoder crig [ermue gl g0 Ko SpHERIR etact

Skt

3By [P HIETE bS £ 0T PLensnd udaour s panbas 2y ST

‘ELOE FUR 0 "JE PRIELIC 34 BT ILAANIY Of SIA0G 53T IS 358N
foRfs R ENUUR Sy WL S ALRdLLOT 2004 ST0P sah B GRTOEY
fonfma FERIETE¥S § B0 eb] S0000e) WIH MBH RmiEslg & huedud inod 5| JETE)
EpaiCy g PRIVERY B 1S JUSWIIOG PR 1O It UM THIMETE 5 G ¥4D £b Sioameasu) Jourg Sgomuucs 1 TIE

A SepuRes RADIISIG FETUTINAIIE PUGPRCHE O 55008

Bogesod wefag yory FIRIRLELE SHEA K i 23

SUE SHEm SR AR IPIACIE [y Lidrs |f 25Pud Y e [[Togl

<2 T ETE WS § 0 NS UOiTMAlC PIRDA JUE SIAERIOT

3 TTOE S U0 ¥1g PIYITIE ST ¥ELF LAIYLTD D) X0 SR PGS FSERS
p postEg Funsy PRIEREY JC Sbl {BRERIERE pe S 1430 cb] vopeappian ugs A Fa208)

U 1) 5o Riodny readiond

Moy RO OF 343 M} PUE WG] SN UC PPIOERI U0/ e R ongung § IZIIETE ¥S § 00
Rl s Sapsant =% “RAmLis ] ot 20y “ent {RITOT IS § N33 £ OF TRl ek Kggrl Bopi 1l I 3} 110 ROURRlinG SL0M 00 MO[BG KENOG SN MM
r. Coi ey g oy £ 3 e = . e T ) T st Cabougeot Fd= g Ay A, . a0 ==

STE= g #y VHp U] DRHREap: uthint i SOIEPR FAWS - Salppg A3 IRl <gxl>
TRLE-£95-£33  <OuO> SUKEIRp Ui PRGNt CORIE0 J Sy - SaquHIN JLONEmeL LUty _ <GEEs

-3 “eEpRTS ‘o 3IS0M wep sk Yurp iefar DRINDO: PIRS JpSn UORIT{ - SWER 1FINCT ot
¥EOT 1Baj, we S
o3 TEL 3pEItg BUEN B il <Side

SpUF BRI Apras  <0T0>

SEECEL

113884



Page 12

s o 1 a3 a1
vl

<0103 Study Ares Cade 2H044E

Lot
<015 Study Ares Naerie BLEDGE TEL €O
<20>  Program Year 2014

<O Contact Name - Pursan LSAC should cantact regurding this data Robert & fladge, Jz.

£355 _Contact Telephane Nutibar - Numbser of parson (dentified in dete (e <030y B63-365-3331

<639 Comtact Eniall Address - Emall Address of person idemtified in dets line <030 Eeladgemialialand  net

TO BE COMPLETED BY THE REPORTING CARRIER, 1F THE REFORTING CARRIER 15 EILING ANNUAL REPORTING ON 115 QwN BEHALE:

Certification of Officer as to the Ascuracy of the Data Reported for the Annual Reporting for CAF or Ll Reciphents

| certify thut | am an oFficer of th reporting Sl my cespomsiiiitivs incude ensurkig the seeursty of the annual eeporting veguinements for univirsal ssoice support
Pecighents; and, to the best of my Rnowledize, the intormuathorn repavtid on this form and In any sttwchments [ socimte,

amn of mpmﬁ:ins Carrier;  SREDGE TEL 0O

gnoture of Authirized Officer:  SERTIVIED ONLINE ate  MO799/3013

Printed e of Authorized Dfficer; FOPTEE G160

Kritte or position of Authorizen Officer; Brread dmnk

alaphone number of Authorized Offjcer;  B62-568-3311
Tl

Jotudy Area Code of Reporting Carrisr: HAD4GH Filing Due Cute: for this torm: 10738/ 3000

Prrrscores wiblfaitly making falss sEstiments on this fortn cen be plnishnd by e o forfinl Utidaer thom £ fans mk of 1934, 47 15,0, 44 502, 308ib), or fine St IMprissmmant,
weiwr it S0 of Kb Univesd Stwtsee Conde, 18 LL5.C. 8 1001,

10092013
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Page 13

AU1U»  Study Area Codn rH0466
<OLE>  Study Avek Meme SLEDSE TRL OO
B Progeam Year 2014
wOHO  Contest Nam » Paesan LISA shoukd conmict ragardivg thikg duin Rolwre G, BLadgw, Jr,
weiddn  Cortuct Tebephene Nutine - Mumbar of person idertifhed in date line & GEL5E 3301

i Comtnet Errad | Add s « Geril o of person dertifed o dutw low 2050 Teledgesde L6 aland . nek

TCHBE COMPLETED BY THE REPORYING CARRIER, IF AN AGENT 15 FILING ANNUAL REPOATS ON THE CARRIER'S BEHALF:

Certification of Officer to Autharive an Agent to File Annust Reports for CAF or L) Reciplents on Behatf of Reporting Corrler

| carthty thet (Nave: of Apwi) I Mthortred to skt the Inicomation reported on bebalf of the reprting camer, |
cortily thi | e dn offioer of the reporting curvker; dvy responaiiditttes include siaring v sceoarscy of th sonul dulx regioning requirements provided to the suthorized
s e, 0 tha baosd of wy kisowbiston, the roports ad thea provided o e suthorized s b ey,

lN_n_ma of Authorized Agent:
Mame of Reparting Carriar:
Imgnatunn af Authorived Otficer: Diate:
IPrlnled i of Authonzed Cificer:
fthe: o podtion of Authorized Cificer:
halapmw numbar of Authorized Officsr;

Tufy Araa Code of Reporting Carrer Filing bur Date for this form:

Parsnns withully making false siatwhwsnts on this form can be punished by fina of forfetture under the Communications Ak of 1934, 47 LL5.C, 55 502, S03{b), or fine or imprlaenrmant
undar Title 13 of the Lnited Statas Coda, 180.5.C_ § 1001,

TO 8E COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorkzed to File Aninusl Reports for CAF or LI Reciplents on Behalf of Reporting Carrler

I, 8 Ggant for the reporting carver, cartily that 1| am suthorketd to submit ths snnist reports for untvwersal tervics support radiphents on batalf of the reporting cartier | have provided
Imu-mwnmmudnndmpmmdwmrmmnw.mmmtamvm.mmmm“thmum

My ef Riporting Carrier:

o
=
=

Biudy Arks Code of Reparting Gartar: Filing Due Ciate for thic farm:

Porysioins, wilhully making Fabse satarants on this form can be punidved by fing or forfisiture under U Communications Act of 1934, A7 U.S.C. 4% 502, S03b), or finw of imprisonment under Ttk
18 of the Untted Stoten Godw, 18 WE.C § 1001,

Page 13
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Attachments
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